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Content 
warnings

This session will feature mentions 
and discussion of potentially 
triggering topics 

Feel free to sit this session out 
without judgment



An important 
point…

Only intervene if it is 
safe for you to do so



What is a 
bystander?

o Someone who witnesses an event, and is 
not the victim or perpetrator

o 2 types:
o Active
o Passive

o An ‘active bystander’ is someone who 
may intervene before, during or after an 
event

o Many different factors can influence 
whether we are an active or passive 
bystander



Why be an active bystander?

o Because it’s the right thing to do!

o The more people see others being active bystanders, the more likely they are 
to also help

o If you are being safe while intervening, there is nothing to lose

o If you were in that situation, you’d want someone to help you



Theory behind non-intervention - barriers

Social influence 
and identity

We tend to respond 
to those of a 

perceived similar 
social class or group

Audience inhibition

“Nobody else is 
helping, so why 

should I?”, fear of 
judgment

Diffusion of 
responsibility

The more people 
there are around, the 
less responsibility you 

have to act

Fear of retaliation

What it says on the 
tin

Pluralistic 
ignorance

We’ll come back to 
this



Social influence 
and identity

Social identity – sense of self based on group membership

Have a think about what groups you belong to

• Race/ethnicity/nationality
• Gender identity
• LGBTQ+ identity
• Religion
• Social class
• Education

Can be based on:



Pluralistic ignorance
o A majority of group members privately reject an idea

o …But they go along with it because they assume (incorrectly) that most 
others accept it

o Eg. being in a group, someone makes a racist/sexist comment and nobody 
speaks out against it because they assume others are fine with it



False 
consensus

o Linked to pluralistic ignorance –
mutually reinforcing

o Holder of some false consensus bias 
believes they are in the majority

o Real majority view is silent

o Silence makes it appear false 
consensus view is supported



The Pyramid 
of Violence

ATTITUDES AND BELIEFS

CULTURAL MICROAGGRESSIONS

VERBAL EXPRESSION

PHYSICAL EXPRESSION

HOMICIDE
SUICIDE

Vevox.app
128-471-208



Another 
important 

point…
Challenging myths and 
misconceptions actively 
prevents perpetration



Impact on victims

o Self-blame, victim-shaming
o Depression, anxiety
o Fear and avoidance
o Impact on academic 

performance
o Self-medication (alcohol, drug 

abuse)



4 stages of 
successful 

intervention

Act Possess the necessary skills, knowledge and 
confidence to act

Feel 
responsible Feel responsible for dealing with it

Interpret Interpret it as a problem

Notice Notice the event



The 5 D’s

Directly challenge Distract Document

Delegate Delay



The 5 D’s

Directly challenge Distract Document

Delegate Delay

If you feel it is safe to do 
so, de-escalate the 

situation



Possible DIRECT intervention strategies
o Ask a question – if someone is in trouble, ask if they are okay

o Group intervention – there is safety and power in numbers

o “Bring it home” (empathy) – prevents someone from distancing themselves from the 
impact of their actions

o “As your friend…” – reframes an intervention as caring and non-critical, can be 
useful in de-escalation



The 5 D’s

Directly challenge Distract Document

Delegate Delay

If you feel it is safe to do 
so, de-escalate the 

situation



The 5 D’s

Directly challenge Distract Document

Delegate Delay

Start a conversation with the victim, 
pretend you know them, accidentally-
on-purpose do something distracting, 

ask for directions/time

If you feel it is safe to do 
so, de-escalate the 

situation



The 5 D’s

Directly challenge Distract Document

Delegate Delay

Document from a safe distance, and 
note down or remember relevant details 
– never post online without permission 

from the victim

Start a conversation with the victim, 
pretend you know them, accidentally-
on-purpose do something distracting, 

ask for directions/time

If you feel it is safe to do 
so, de-escalate the 

situation



The 5 D’s

Directly challenge Distract Document

Delegate Delay
Ask someone in a position of 

authority to intervene, organise 
other bystanders to help 

intervention

Start a conversation with the victim, 
pretend you know them, accidentally-
on-purpose do something distracting, 

ask for directions/time

If you feel it is safe to do 
so, de-escalate the 

situation

Document from a safe distance, and 
note down or remember relevant details 
– never post online without permission 

from the victim



The 5 D’s

Directly challenge Distract Document

Delegate Delay
Ask if the victim is okay, share 

resources, offer to help them get 
support and report, offer to accompany 

them to safety

Start a conversation with the victim, 
pretend you know them, accidentally-
on-purpose do something distracting, 

ask for directions/time

If you feel it is safe to do 
so, de-escalate the 

situation

Document from a safe distance, and 
note down or remember relevant details 
– never post online without permission 

from the victim

Ask someone in a position of 
authority to intervene, organise 

other bystanders to help 
intervention



When would you intervene?
A young woman is walking down a supermarket aisle.

A man is following closely behind her, and has been for a while.

He makes an audible comment about her legs.

As he walks past her he takes out his phone, 

reaches underneath her skirt and takes a photograph.

Afterwards, the woman looks visibly distressed.



Intervention strategies

o Have a think of some things you 
could do or say as part of an 

intervention – direct or indirect
o Think about the 5 D’s we looked 

at earlier
o BONUS: What might some of the 

barriers to intervention be in this 
situation?



Thank you for 
listening!


